
Solution Summary  |  Healthcare Claims Processing

Automate claims 
processing with AnyDoc
Dramatically lower costs and increase productivity

Healthcare payers of any size all have the same problem. Claims forms 
arrive by mail, fax, electronic data importing (EDI), etc., and there’s 
continuous pressure to get accurate data off of those forms and into a 
claims adjudication system. Manual processing doesn’t provide the speed, 
nor the accuracy to cost-effectively sustain a growing operation. 

By leveraging AnyDoc capture and automation your staff turn 

claims around within hours, not days. 

AnyDoc captures 
multi-page 

images/set of 
documents.

AnyDoc sends 
images and accurate 

data to relevant 
systems for storage.

Accelerates healthcare 
claims processing 

Improves accuracy

Minimizes operational costs 

The solution 
identifies various 
claims types with 

templates.

AnyDoc cross-validates claims 
information with your claims 

database or adjudication system.



Accelerates healthcare claims processing 
The time and effort spent on manual data entry 
and verifying critical information slows processing 
tasks - inflating labor costs and ultimately negatively 
impacting revenue.  

AnyDoc meets the unique and complex requirements 
of specialized healthcare claims forms, transforming 
stacks of paper into useable digital records in a 
fraction of the time of manual processing, while using 
fewer resources. The solution automatically identifies 
each claim, as well as any related attachments. 
AnyDoc then associates those attachments with the 
correct claims form. 

On average, using the healthcare claims solution 
allows organizations to take incoming claims from 
the mailroom through automatic processing and into 
electronic storage in less than eight hours. With just 
a few keystrokes, authorized users may immediately 
access images of scanned documents from your 
chosen content repository.

Ensures accurate data enters your claims database 
or adjudication system
By using customizable business rules to automate 
validation, AnyDoc significantly reduces, and may 
even eliminate, human error. The easy-to-use 
capture template creator allows staff to apply your 
organization’s specific business rules to support 
current and future claims processing needs. It also 
identifies document layouts for each type of claim. 

The solution automatically verifies data, including 
diagnostic, NPI, HCPS and CPT codes against your 
database table to prevent errors from occurring  
downstream. An additional feature, check-digit 
verification, ensures NPI numbers are properly 
identified.

Reduces costs and delays 
AnyDoc immediately reduces the costs and delays of 
manually processing CMS-1500, UB04 and J400 
claims forms. By decreasing the time it takes to 
process and verify incoming data, your staff have 
more time to spend on value-added tasks, like 
researching claims. Teams accomplish more work 
with fewer resources, eliminating both processing 
bottlenecks and the need for overtime.

AnyDoc automates paper claims, but the same 
investment also expands to accomodate EDI 
claims. Your organization can add more repricing 
partners, more providers, more claims volume and 
more business rules at any time. As your business 
grows, AnyDoc grows with you. 

Learn more at OnBase.com/Capture »
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AnyDoc automates EDI processing and eliminates the need 
to manually review every claim. 

https://www.onbase.com/en/product/platform-capabilities/capture#.WTcFqNDD_GI



