IMAGING SOLUTIONS AND SERVICES, INC. OF MEMPHIS, TENNESSEE
PARTNERSWITH MINOLTA
TO BRING THE LATEST OFFICE SOLUTIONS
TO BUSINESSESIN THE SOUTHEASTERN U.S.

Imaging Solutions and Services, Inc. Now a Certified Minolta Solutions Provider

RAMSEY, NJ—November 7, 2002— Promising to bring productive and cost-effective
document imaging and document management solutions to businesses in the area, Minolta
Corporation’s Office Systems Division and Imaging Solutions and Services, Inc. of Memphis,
TN, announced that they have become partners. 1maging Solutions and Services, Inc. will sell
and support Minolta’' s electronic publishing systems and micrographic systems.

Brad W. Moritz, chief marketing officer and manager of strategic alliances of Imaging Solutions
and Services, Inc., says, “ We are looking forward to building a strong relationship with Minolta.
Our goal isto provide our customers, such as municipalities, libraries, banks, insurance
companies and other businesses with imaging solutions that improve operational efficiencies and
deliver cost-effective, efficient and reliable document control and management. The addition of
Minolta's world-class imaging products to our product portfolio further enhances the depth of
solutions we can provide to our clients.”

Bud Murphy, executive vice president and general manager, Business Products Group, Minolta
Corporation adds, “ Minoltais very pleased to be working with Imaging Solutions and Services,
Inc. With their vision and attention to customer needs, we have every confidence that they will
be a successful solutions provider to businesses in this area for years to come.”

Micrographic Systems

Imaging solutions that offer the optimal return on investment focus on the business need and not
technology. That iswhy that even in an age when digital technology abounds, microfilmis
thriving as a complementary technology that benefits organizations of all sizes. For over 70
years microfilm media has gained a deserved reputation for safe, reliable and cost-effective long-
term storage of documents. From planetary cameras to analog and digital reader-printers,
Minolta has long been recognized as a leader in establishing standards for image quality,
reliability and for automated features that make its micrographics products easy-to-use and cost-
efficient to own and maintain. Today, government offices, medical institutions, insurance and
finance companies, as well as libraries around the world, depend on Minolta film-based imaging
for their document imaging needs.
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Electronic Publishing Systems

Minoltais a pioneer in publication scanning technology. Its unique, face-up bound publication
scanners allow users to make information stored in books and other publications more accessible
by producing distortion-free digital images that can be printed, stored on a computer, faxed or e-
mailed. Specially designed cradles protect fragile bindings and brittle pages from damage and
allow users to scan both pages of a book with ease. With arange of automation features, options
and accessories, Minolta's Electronic Publication Systems provide an excellent solution to meet
the information sharing and publication scanning needs for businesses and organizations of any
size.

Imaging Solutions and Services, Inc.

I maging Solutions and Services, Inc. (www.issi-online.com, (800) 948-9466) has established a
reputation for being client-focused and results driven. It provides clients throughout the United
States with unparalleled value in the assessment, design, deployment and ongoing optimization
of document imaging solutions and services. Asatotal imaging solutions provider, Imaging
Solutions and Services, Inc. offers awide array of document imaging hardware, software,
integration services, conversion services and systems service and support.

Imaging Solutions and Services, Inc.’s focus on delivering real solutions, not just products, is
further exemplified by the recent development of its newest software offering called LandView.
This unique software product meets the requirements for simplified retrieval and digital scanning
of municipal government land and deed records that are stored on microfilm. LandView joins a
growing portfolio of software products that expand and enhance the value a client can realize
from document imaging technology.

Imaging Solutions and Services, Inc. is headquartered in Memphis, TN with imaging production
centers in Memphis and Chattanooga, TN and technical support and sales officesin Atlanta, GA,
Charlotte, NC, Chattanooga, TN, Memphis, TN and Nashville, TN.

Minolta Corporation

For over 70 years, Minolta has applied its talents and resources to create products and services
that are essential to the world of imaging. These efforts concentrate on the most important
aspects of imaging: the quality of the images, the tools and methods for creating images, and the
creation of environments for the application of images. This focus on the essentials of imaging
tiestogether Minolta’' s key business and consumer product lines: digital monochrome and color
printer/copiers, multifunction peripherals, desktop laser printers, cameras, binoculars, optical
instruments, software and advanced imaging and sensing technologies.
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Minolta Corporation, headquartered in Ramsey, New Jersey, is the largest wholly owned
subsidiary of Minolta Co., Ltd., Osaka, Japan. The company’s Business Products Group markets
and supports office equipment and systems, addressing the ever changing needs of businesses
and organizations by providing innovative products for the capture, output and management of
images.

For more information about Minolta Corporation, its products and services, visit
www.minoltausa.com.

All brand names are trademarks and/or registered trademarks of their respective companies

HHHBH

CONTACT INFORMATION

Brad W. Moritz Leo Derkowski/ Nancy Gehring

Joanne Stiles
Imaging Solutions and Services, Inc. | MC? Minolta Corporation
901-767-4636 x107 518-477-2575 201-934-5324
bmoritz@issi-online.com leo@marcomcon.com | ngehring@minolta.com




