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Imaging Solutions and Services Inc Enhances Equipment 
Service Experience for Clients 

 
Imaging Solutions and Services Inc partners to support development 

of Kodak eService Web Portal. 
 
 
Memphis, TN, April 20, 2009 – Eastman Kodak Company has selected long-time 
business partner Imaging Solutions and Services, Inc. (ISSI) to help develop its 
eService Web Portal. The new Kodak Service and Support web portal will provide a 
tool that ISSI can access to submit, check and manage service orders through one 
centralized location. 
 
ISSI was selected to be a member of the elite Kodak Service Champion Program in 
2004 and has enjoyed this status ever since. “The selection recognized ISSI’s 
commitment to exceptional operational service and service management. Our 
participation in the development of the eService Web Portal is another example of 
how ISSI is investing to ensure our clients receive the greatest possible value for 
their service dollar”, says Liz Fenker, ISSI Service Market Specialist. 
 
“ISSI has always managed its client’s service agreements with an exceptional focus 
on accuracy. This fanatical attention to detail helps ensure service is registered 
correctly for each piece of equipment so that there is no delay in determining service 
entitlement when a service requirement occurs”, says Jay Barrow, ISSI President 
and CEO. 
 
About Imaging Solutions and Services, Inc. 
Imaging Solutions and Services, Inc. (www.issi-online.com) is a nationally 
recognized, award-winning systems integrator, business process consultant and 
outsourcing services provider focused on applying enterprise content management 
(ECM) technologies to deliver business process improvement. As a premier-level 
partner with the document imaging industry’s leading component and software 
manufacturers, Imaging Solutions and Services, Inc. has a proven track record of 
partnering with clients to clearly identify business challenges and apply technology 
and services to deliver integrated business application and workflow automation 
solutions that result in increased operational effectiveness and improved 
performance. 
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