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Hyland Software and Imaging Solutions and Services, Inc. Form Partnership
OnBase Authorized Solution Provider relationship will
focus on providing ECM services to various industries

CLEVELAND - June 14, 2005 — Hyland Software, Inc., developer of the OnBase’ enterprise
content management (ECM) software suite, has formed a value added reseller (VAR)
partnership with Imaging Solutions and Services, Inc. (ISSI), a national leader in providing
business process outsourcing (BPO) services and document imaging solutions and supplies.
The OnBase Authorized Solution Provider relationship will focus on providing ECM solutions in
the Financial Services, Insurance, Healthcare, Government, Education, Commercial and

Industrial industries.

“Imaging Solutions and Services is excited to add the Hyland OnBase product to its portfolio of
products focused on delivering Client-Focused, Results-Driven™ business process
management improvements,” says Jay R. Barrow, founder, president and CEO at ISSI. “To
meet the needs of our clients and to continue to offer the greatest value and business
effectiveness tools to them, ISSI completed an exhaustive study of the ECM software market
and found that OnBase offers excellent scalability, extensive functionality and impressive
integration alternatives. The OnBase product is a wonderful addition to ISSI's comprehensive

portfolio of market-leading imaging products and services.”

Headquartered in Memphis, Tennessee, ISSI is a national solutions provider with numerous
offices throughout the United States. Founded in 1995, ISSI has grown through a number of
acquisitions to expand BPO services and franchise into the large format document conversion

services arena.

To support the needs of its users, Hyland partners with a team of Authorized Solution Providers
comprised of VARs, systems integrators and OEM firms. Hyland works with these Solution

Providers to provide customers with high quality ECM solutions. In addition, to further increase



the scope of integrated document management solutions, Hyland also partners with
complementary hardware and software organizations whose solutions work in conjunction with

OnBase.

Says Bill Priemer, Chief Operating Officer and Executive Vice-President at Hyland Software,
“Due to ISSI's presence in numerous vertical industries, including Commercial / Industrial,
Financial, Healthcare, Government and Education, this partnership should accelerate the
acceptance and use of OnBase by companies of all sizes in these industries. We're very

pleased to have the opportunity to partner with ISSI.”

About Imaging Solutions and Services, Inc.

Imaging Solutions and Services, Inc. (www.issi-online.com), celebrating its 10" anniversary, is a
leading national provider of enterprise content management solutions and business process
outsourcing services. Imaging Solutions and Services, Inc. is a systems integrator, business
process consultant, value-added reseller and services provider dedicated to helping clients
investigate, understand, implement and support process improvement solutions and services.
As a premier-level partner with the document imaging industry’s leading component and
software manufacturers, Imaging Solutions and Services, Inc. offers comprehensive document
imaging solutions with business application integration and workflow automation. Serving
clients of every size, industry and application, from the Fortune 100 to the small and mid-size
business market, Imaging Solutions and Services, Inc. has a proven track record of partnering
with clients to clearly identify business problems and apply technology and services that delivers
improved operational effectiveness and increased performance.

Imaging Solutions and Services, Inc. and the ISSI logo are trademarks, or registered trademarks of Imaging Solutions and Services, Inc. All

other trademarks or registered trademarks are the property of their respective owners

About Hyland Software

Hyland Software, established in 1991, is a leading provider of rapidly deployable enterprise
content management software. Hyland develops OnBase, enterprise-class software that
combines integrated document management, business process management and records
management in a single application. OnBase allows organizations to manage digital content,
including scanned paper documents, faxes, print streams, application files, electronic forms,
web content, multi-media files, and emails. OnBase is used by businesses and government
agencies to automate business processes, reduce the time and cost of performing important
business functions, improve organizational efficiency and address the need for regulatory
compliance through the management, control and sharing of digital content with employees,
business partners, customers and other constituencies. Visit www.onbase.com for more
information.
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