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For Immediate Release 
 

Hyland Software honors Shaw Industries Group, Inc. with 

RealSolutions Award 
 

Shaw Industries Group Inc. and Imaging Solutions and Services Inc. 
join forces to migrate to new Hyland OnBase platform. 

 
Memphis, TN, October 1, 2010 – Imaging Solutions and Services Inc., nationwide 
system integrator and outsourcing provider of document imaging business process 

improvement technologies, is working with Shaw Industries Group Inc to upgrade a 
legacy document imaging system to the Hyland OnBase Enterprise Content Management 
suite. 

Shaw Industries Group Inc, the world's largest carpet manufacturer and a leading floor 

covering provider, was looking to migrate its document management system to a more 

flexible platform that would allow them to quickly implement the new system, transition 
the large archive of digital images and data, efficiently integrate the new system into 
their IT infrastructure, and also effectively training their existing staff to manage the 
new system. The conversion will reduce the cost to capture and manage vital business 

records while also providing an improved platform for future applications and advanced 
functionality, such as workflow. After a comprehensive evaluation of the leading ECM 
providers and software alternatives, Shaw selected Imaging Solutions and Services, Inc 
and Hyland Software Inc. 

“Shaw is a perfect example of how a company can take an existing legacy system and 
implement an upgrade to improve how they do business”, says Kelly Green, Business 
Development Manager, responsible for leading the upgrade initiative for Imaging 
Solutions and Services Inc.  “It is very fitting that Hyland should recognize the 

progressive steps Shaw has taken to further their business and successfully leverage the 
OnBase suite to take some huge steps forward.  We are very proud of Shaw and are 
honored to have been selected to partner with them on this important initiative.”, says 
Green. 

About Imaging Solutions and Services Inc 

Imaging Solutions and Services Inc (www.issi-online.com), currently celebrating its 15th 
Anniversary of supporting its clients, is a nationally recognized, award-winning systems 
integrator, business process consultant and outsourcing services provider focused on 

applying enterprise content management (ECM) technologies to deliver business process 
improvement. As a premier-level partner with the document imaging industry’s leading 
component and software manufacturers, Imaging Solutions and Services, Inc. has a 
proven track record of partnering with clients to clearly identify business challenges and 

apply technology and services to deliver integrated business application and workflow 
automation solutions that result in increased operational effectiveness and improved 
performance. 
 



Imaging Solutions and Services, Inc. 
 
 

 www.issi-online.com 
 

 
 

 
Imaging Solutions and Services, Inc. • 1845 Moriah Woods Boulevard, Suite 7 • Memphis, TN  38117 

More information about Imaging Solutions and Services, Inc. is available at  
www.issi-online.com. 

Imaging Solutions and Services Inc and the ISSI logo are trademarks, or registered trademarks of Imaging 
Solutions and Services Inc. 

About Shaw Industries 
Shaw Industries Group, Inc., a subsidiary of Berkshire Hathaway, Inc., is the world's 

largest carpet manufacturer and a leading floor covering provider with more than $4 
billion in annual sales and approximately 25,000 associates. Headquartered in 
Dalton, Ga., the company manufactures and distributes carpeting, rugs, hardwood, 
laminate and ceramic tile for residential and commercial applications worldwide. A 

recognized leader in environmental stewardship, Shaw has implemented hundreds of 
sustainability initiatives and cradle-to-cradle design solutions, collectively termed the 
Shaw Green Edge. For more information, visit www.shawfloors.com. 
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